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Chapter 1

Application Overview

This chapter acquaints you with the main areas of the interface and application
architecture.

Contents

o nats Architecture
e Software Requirement

e nats Sign In
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Chapter 1: nats Architecture

nats is a web application designed by the Parker Aerospace Group to automate the tracking and
data collection of Parker Hannifin’s nonconformance parts. Users can view and update nats
data as long as they have a login account. The application is open to both Parker employees and
its customers. It is accessible via internet connection. In other words, nats users need not be

within the Parker’s network.
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Figure 1 — Schematic of nats Architecture
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Chapter 1: Software Requirement
nats only supports Microsoft Internet Explorer (IE) browser, as indicated below.

e Internet Explorer (IE) 6.0 or greater
http://www.microsoft.com/windows/ie/downloads/critical /ie6sp1/default.asp
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Chapter 1: nats Sign In

To access nats website, your computer must be connected to the internet:

* Open your Internet Explorer browser.
* On the address line of your browser, type https://aeroworld.parker.com/aagnats
and press enter. You should see a ‘Sign In’ page similar to below.
» Enter you user ID and password, and then click the ‘sign in’ button.
ﬂ Nonconformance Action Tracking System - Windows Internet Explorer E][E]E]
o

g _fé, http: //aeraworldut/MAT S ALogin. azpr?Returnl =% 2fnats 2f

File Edit \iew Favoites Toole  Help ;@Snagit E =)

n : P " »
vk |@Nonconformance Action Tracking System | | i’} il = | ey v |:of Page -+ {CF Tools ~

@ nats

O Nonconformance Action Tracking System

COMPANY INFORMATION

Sign In

Welcome to Parker Hannifin's Monconformance Action Tracking System. Please enter your user ID and password below.

Parker Hannifin Corp
Aerospace
6035 Parkiand Blvd.

Cleveland, OH 44124 USA

USER GUIDE
User ID: *
MNeed assistance?
t a look at our online

{ATS user guide

Password: *

sign in

Forgot your password?

COPYRIGHT

) ) ) Copyright © 2007 c
&8 Ficlds marked with asterisks * are mandatory. Parker Hannifin Corp.

Al rights reserved

Done % Local intranet H100% -

Figure 2 — Sign In

Forget your password? If you've forgotten your password or user ID, simply click on the link
labeled ‘Forgot your password?’. You will be prompted to enter your email address. The system
will automatically send you your user ID and password via email.

How can you obtain a login account? In order to gain access into nats, you will need a
nats login account. Please contact the Parker Hannifin’s nats administrator to obtain one.
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Chapter 1: Tab Navigation

The main menu is a tabbed navigation bar that provides you quick access to the acceptance
rating and part tracking data, as well as administrative resources. Specific tabs are made
available to certain users, depending on the user type. nats has three types of users: Parker’s
employee, customer, and administrator. Parker employees can view and update all acceptance
rating and part tracking information, including classified records. Customers can update only
partial acceptance rating data and view non-classified part tracking information.
Administrators have view/update access to all of nats data, including user profiles and lookup
tables.

# ] Nonconformance Action Tracki ng System - Microsoft Internet Explorer g@

: File Edit Wiew Favorites Tools Help L]

: . " — . .
: A 2 N, \ L 2 - 3. =
@ Back 2 » p: [l | S~ Search 7. Favorites €T = }‘&I

@ nats

O Nonconformance Action Tracking System

{ ACCEPTANCE RATING } PART TRAC

&] Done %J Lacal intranet

Figure 3 — Tab Navigation

The following is a brief description of each of the menu tabs:

Acceptance Rating tab is available to all users. It lists the target and actual acceptance rating
per year. The list can be searched and sorted by; division, customer, Parker customer ID, part
number, year, and part description. Parker employees and administrators can view and update
all acceptance rating data. Customers can also view all acceptance rating records but can only
update the production units.

Part Tracking tab is available to all users. It is a log of all reported nonconformance parts.
The list can be searched and sorted by; record number, customer, vehicle serial number,
division, reject tag, reject year, status, part number, part serial number, and responsible party.
Parker employees and administrators can view and update all part tracking data. Customers can
view non-classfied part tracking records but cannot update them.

Reports tab is available to all users. Parker employees and administrators can generate reports
for both classified and non-classified information. Customers can only view non-classified data.

My Profile tab is only available to Parker employees and customers.

Administration tab is only available to administrators. It allows administrators to manage
lookup tables and login accounts.

Help tab is available to all users. It provides a link to this user guide.

Sign Out tab is available to all users. It is highly recommended that you log out of nats before
closing the browser.
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Chapter 2

Acceptance Rating

This chapter explains how to update and administer the acceptance rating data

Contents

e Acceptance Rating Log 8
e Printing Acceptance Rating Log 10
e Updating Acceptance Ratings 11
e Adding Part 13
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Chapter 2: Acceptance Rating Log

The Acceptance Rating Log is a listing of the target and actual acceptance ratings per part
number. The target rating is defaulted to 100%, unless otherwise manually revised. The actual
rating is automatically calculated by taking all of the rejections for a given month (based on the
reject date) and divide this by to the number of production quantities/units.

& Important Note: The system only counts the rejections that are Parker’s responsibility.
Sometimes what initially appears to be a rejection may later be determined to be OK and the
responsibility is reversed - no longer a hit to Parker’s quality performance rating. Please refer to
the field ‘responsible party’ on page 27 for additional information. The associated performance
numbers will automatically be updated when there is a change to the responsible party.

-
@ Monconformance Action Tracking System - Microsoft Internet Explorer
© Ele  Edit

E]@

View

- 5 — i —
i 25 b ] ] ’ v e
@ Back > x ,;,: (1 | Search A Faworites {E | "

Favarites  Tools  Help

& -

% nats

O Nonconformance Action Tracking System

{ ACCEPTANCE RATING } PART TR,
Divizion Customer Parker cust, D Parker part ¥ From Ta
Part description
search!
Target and Actual Acceptance Rating (%) Updiate Print
Jan Fen Mar hpr T Jun Jul hug Sep ot Mo Dec
Customer Divizion Parker Part # Tear T T & T A& T T & T T T T T 4 T & T &
EMERAER, AFD ooooo0- 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD ooooo0z 2007 100 100 100 95 100 100 400 100 100 100 100 100
EMERAER. AFD Qooooo 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2000031-102 2007 100 100 100 100 400 400 400 400 100 100 100 100 100 100 100
EMERAER. AFD ZFT0088-101 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2706 10-105 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2810060-102 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2510061-104 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMERAER. AFD 2930003-102 2007 100 100 100 100 100 100 A00 100 100 100 100 100
EMERAER. AFD 2930003103 2007 100 100 100 100 100 100 00 100 100 100 100 100
B Nesative numbers are iisted in red. wiew all | first | prev | next | last
wiewing 1 to 10 of 183
&] Done %) Local intranet

Figure 4 — Acceptance Rating Log
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Chapter 2: Acceptance Rating Log

Search is available for your convenience at the top of the page. You can search by division,
customer, Parker customer ID, part number, year, and part description.

The log can be sorted by customer, division, part number, or year, simply by clicking on the
associated column heading. The first time the link is selected, the sort order will be in ascending
order. The second time the link is selected, the sort will toggle to descending order.

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also
view the entire log on the same page by selecting the link ‘view all’.

The Acceptance Rating Log contains the following data:

Customer

Parker customer ID — When you hover the mouse over the customer data, the customer
ID will appear on the screen. This ID is a manufacturer’s identification number assigned
to parker or a Parker division by the customer.

Division (Parker division)

Part number — The part number of the Parker end item. It should match the part
number cited on the customer purchase order.

Part description — When you hover the mouse over the part number, its description will
appear on the screen. It is the description of the component as shown on the
engineering drawing.

Year — The year of the target and actual rating

Target acceptance rate (T) — The target quality acceptance rate. It defaults to 100% but
may be different based on specific commitments made to the customer.

Actual acceptance rate (A) - The actual rating is calculated from the rejections for a given
month (based on the reject date) divided by to the number of production quantities or
units.

Production Units (Prod. Units) — The quantity of units received by the customer. In
some cases this may be the quantity shipped or sold by the customer.
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Chapter 2: Printing Acceptance Rating Log

You can obtain a printout of the Acceptance Rating Log simply by clicking on the link marked
‘print’ on the Acceptance Rating Log page.

The printed report will contain the exact data content as that shown on your screen. In other
words, if you apply a search criteria or sort to the log, the report will inherit those settings as
well.

-
@ Monconformance Action Tracking System - Microsoft Internet Explorer
Edit

¢ File Wiew  Favorites  Tools  Help
2 5 — a 3 — ’
@ Back ~ () \ﬂ \ELI { A 7 ! Search i\? Favorites 6-‘; v = =] - -

E]@

% nats

O Nonconformance Action Tracking System

{ ACCEPTANCE RATING } PART T

a Mezative pembers are tisted in red.

Divizion Customer Parker cust, D Parker part ¥ From Ta

I__:vi [ ................ , \:f Izoo? \j |_ IVE

Part description

search!
Target and Actual Acceptance Rating (%)
Jan Fen Mar hpr T Jun Jul hug Sep ot Mo Dec

Customer Divizion Parker Part # Tear T & T A T & T & T & T & T A& T & T A T & T & T &
EMERAER, AFD ooooo0- 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD ooooo0z 2007 100 100 100 95 100 100 400 100 100 100 100 100
EMERAER. AFD Qooooo 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2000031-102 2007 100 100 100 100 400 400 400 400 100 100 100 100 100 100 100
EMERAER. AFD ZFT0088-101 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2706 10-105 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2810060-102 2007 100 100 100 100 100 100 00 100 100 100 100 100
EMERAER. AFD 2510061-104 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMERAER. AFD 2930003-102 2007 100 100 100 100 100 100 A00 100 100 100 100 100
EMERAER. AFD 2930003103 2007 100 100 100 100 100 100 00 100 100 100 100 100

wigw all | first | prev | next | last
wiewing 1 to 10 of 183

@ Done

%) Local intranet

Figure 5 - Print Acceptance Rating Log
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Chapter 2: Updating Acceptance Ratings

To update the production units and target ratings, click on the link marked ‘udpate’ on the
upper right corner of the Acceptance Rating Log page, as illustrated below. You will be
transferred to the ‘Update Acceptance Ratings’ page, shown in figure 7.

@ Monconformance Action Tracking System - Microsoft Internet Explorer g@

File Edit Wew Favorites Tools Help

; = - i ]
: 2 ) : b ) 547 i [ ] -
: @ Back. 2 3 =t 0 | & Seatch ‘__/_\;:' Favorites Q} == £ :

% nats

O Monconformance Action Tracking System

{ ACCEPTANCE RATING }

Drivizion Customer Parker cust, |0 Farker part # From To
(] | [¥] 2007 [v] | [¥]
Part description
search!
Target and Actual Acceptance Rating (%) Updats Yprint
Jan Fen Mar spr May Jun dul hug Sep Oct o Dec
Customet Diwision Parker Part # ear T & T & T & T & T A& T & T A& T & T & T & T & T 4
EMBRAER. AFD 0000001 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMEBRAER. AFD 000000z 2007 gluln] 00 100 35 lul] 100 100 100 100 100 100 100
EMBRAER AFD 0000004 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMBRAER. AFD 2000031-102 2007 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
EMEBRAER. AFD Z7T005E-101 2007 lul] 00 100 luu] lul] 100 00 100 100 100 100 100
EMBRAER AFD 2750810-103 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMBRAER. AFD 2510060-102 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMBRAER. AFD 2810051-104 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMBRAER AFD 2930003-102 2007 100 100 100 100 100 100 100 100 100 100 100 100
EMBRAER. AFD 2930003-103 2007 100 100 100 100 100 100 100 100 100 100 100 100
& Negative numbers are listed in red. wiew all | first | prev | next | last
wiewing 1 to 10 of 183
@ Dane ‘j Local inkranet

Figure 6 — Update Acceptance Ratings
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Chapter 2: Updating Acceptance Ratings

By default, the ‘Update Acceptance Ratings’ page displays data for all part numbers in the
current three months window. You can easily navigate to prior or future months by clicking on

the previous | = | and next ~ | buttons.

The listboxes, located under the column headings ‘Customer’, ‘Division’, and ‘Parker Part #’,
allow you to filter the data and narrow the number of parts to be displayed on the page.

Parker employees may update the target percentages and the production units. Customers may
only update the latter field. To save your changes, simply click on the link marked “save” at the
upper right corner, as highlighted in the illustration below.

A Important Note: It is imperative that you save your updates BEFORE you filter or navigate
to another page. Otherwise, you will loose all the changes you have made up to that point.

&1 Nonconformance Action Tracking System - Microsoft Internet Explorer g@
;;r

© File  Edit  Wew Favorites  Tools  Help

L 5 — n -, b
I 2 N ] ol 5 o, i
@ Back > x ,y: (s | S~ Search &_\.::’ Favaorites Q-‘;i == S!I

% nats

O Monconformance Action Tracking System

{ ACCEPTANCE RATING } FART TRAL o[ REPORTE ADMINIETRATION SIGN QUT
Update Acceptance Ratings
a Important note: Flease "zave" your changes before you filker or advance to the next /previous page.
Customer Division Parker Part # = April 2007 HMay 2007 June 2007 >
— - — T -1 Prod. Prod, Frod,
L _V | \Vl L \V{ Target % Units Target® Units Target® Units
EMBRAER. HFD 00aaa1 100 100 100
EMBRAER: HFD 000000z =1 100 100
EMBRAER: HFD 0000004 100 100 100
EMBRAER. HFD 2000031-102 100 1 100 bl 100 3
EMBRAER. HFD 2770055101 100 100 100
EMERAER. AFD E70510-103 100 100 100
EMERAER. AFD Z510050-102 100 100 100
EMERAER. AFD Z510051-104 400 100 100 et
&] Done %) Local intranet .

Figure 7 — Save Acceptance Ratings
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Chapter 2: Adding Part For Acceptance Rating

To add a new part to the Acceptance Rating Log, simply click on the link marked ‘add part’ at the
upper right corner of the ‘Update Acceptance Ratings’ web page, as illustrated in figure 7. A
popup form, titled ‘Add Parker Part’, figure 8, will appear on the screen.

& Important Note: When you add a new part to the Part Tracking Log (please refer to page 16
for more information), it will automatically appear in the Acceptance Rating Log.

@ Nonconformance Action Tracking System - Microsoft Internet Explorer g@
4:

. File Edit Wiew Favorites Tools  Help

: s = a -, ) B
Al 4 e : 3 ] ' i Q) | £~ -
@ Back > x| 2| G| pA search ¢ Favories (] I~ &3 ] i

@ nats

O Nonconformance Action Tracking System

{ ACCEPTANCE RATING } PART TEA
Update Acceptance Ratings
a Important note: Please "save" your changes befare you filter or advance to the next/prewious page. save
Customer Division Parker Part # bt | April 2007 May 2007 June 2007 >
...... 2 - o ey Prod. Prod. Prod,
t’l | '\‘:J | -“_’E Target % Units Target® Units Target% Units
EMBRAER AFDr 0003004 100 100 100
EMBRAER AFDr 0000002 -1 100 100
EMBRAER AFD 00003004 100 100 100
EMBRAER AFDr 2000031-102 100 1 100 z 100 3
EMBRAER AFDr 2770085101 100 100 100
EMBRAER AFDr 2790510-103 100 100 100
EMBRAER AFDr 2810050-102 100 100 100
EMBRAER AFDr 2810051-104 100 100 100 vl
%‘] Done ‘—J Local intranet %

Figure 8 —Add New Part to Acceptance Ratings
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Chapter 2: Adding Part

Please enter the appropriate data for customer, division, part number, and part description. All
fields are required. When completed, click on the button ‘add’ to save. If by mistake, you try to
add a part that already exists in the database, the application will notify you with an error
message.

s

@ Monconformance Action Tracking System - Microsoft Inte... g El .

Add Parker Part

Customer: * | Embracr | Vl

BAG

Divizion: *

Part @

Part Desca ¥

add cancel

B Setds marked with asterisks * are manda fany,

Figure 9 — Add Parker Part
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Chapter 3

Part Tracking

This chapter explains how to update and maintain the part tracking data
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Chapter 3: Part Tracking Log

The Part Tracking Log is a listing of all reported nonconforming Parker parts.

Search is available for your convenience at the top of the page. You can search by record
number, customer, vehicle serial number division, reject tag, reject year, status, Parker part
number, part serial number, and responsible party. By default, the log only shows ‘open’ items.
You can change this by specifying different search criteria.

The log can be sorted by record number, customer, division, Parker part number, part serial
number, vehicle serial number, reject tag, reject date, responsible party, and status. You can
sort simply by clicking on the associated column heading. The first time the link is selected, the
sort order will be in ascending order. The second time the link is selected, the sort will toggle to
descending order.

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also
view the entire log on the same page by selecting the link ‘view all’.

© Fle Edit Wiew Favorites  Tools  Help

@ Monconformance Action Tracking System - Microsoft Internet Explorer g@
4:

- 5 — i -, ; -
i 25 b ) e ’ = 5
@ Back > ® ,;,: (1 | 2 Search ‘__,_\;:‘ Favarikes Q-‘E =" k‘!l -

@ nats

o Nonconformance Action Tracking System

{ PART TRACKING }

Rec # Customer Wehicle 5/ Divizion Reject tag Feject year
Status Parker part # Part S/ Responsible party
|0Den _,v | bl __7lv,i Sabldeddaciblie lv,i S
Part Tracking Log sddpart. print
Rec  Customer Drivision Parker part # Part 5/M Wehicle SN Reject tag Reject date Responsible Status
6dd  EMERAER AFD 2000031-102 205902-CR, 13REJ-97E 200019593 0%, 11,06 AFD Cpen copy  delete
649  EMBRAER HFD 2000031-102 229 1306.-975 2000247 46 09,28.06 AFD Open copy  delete
664 EMBRAER AFD 2000031-102 0221-5 13REJ-9E0 200047594 12.01.06 AFD Cpen copy  delete
665 EMBRAER AFD 2000031-102 0213 156E.J-9E0 200047 56 12.01.06 AFD QpeEn copy  delete
546 EMBRAER AFD 2770088-101 b units 190-0064 200062992 12.14.06 AFD Open copy  delete
B47  EMERAER AFD ZFT00EE-101 Junits 190-0074 200052994 12.14.06 AFD Open copy  delete
692 EMBRAER AFD 28100560-102 2974 136RB.J-947 6041504 06, 14,07 AFD Open copy  delete Iv,
&) %4 Local intranet ||

Figure 10— Part Tracking Log
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Chapter 3: Part Tracking Log

The Part Tracking Log contains the following data:

Record number — A unique identification number assigned to each part by nats
Customer

Parker customer ID — When you hover the mouse over the customer data, the customer
ID will appear on the screen. This ID is a manufacturer’s identification number assigned
to Parker or a Parker division by the customer.

Division (Parker division)

Part number — The part number of the Parker end item. It should match the part
number cited on the customer purchase order.

Part description — When you hover the mouse over the part number, its description will
appear on the screen. It is the description of the component as shown on the
engineering drawing.

Part serial number — The serial number assigned to a specific unit or component

Vehicle serial number — The serial number, tail number, or vehicle identification number
of the aircraft or vehicle.

Reject tag — The identification number assigned by the customer for the nonconforming
material report or tag

Reject date — The date that the nonconforming material report or tag was created.

Responsible party (Responsible) — The party initially deemed responsible for creating
the nonconforming material/condition.

Status — The system automatically assign ‘open’ until the part is manually updated to
‘closed’.

Nonconformance Action Tracking System 2.0 User Guide
Parker Hannifin Corporation
Page 17



Chapter 3: Printing Part Tracking Log

You can obtain a printout of the Part Tracking Log simply by clicking on the link marked ‘print’
on the Part Tracking Log page.

The printed report will contain the exact data content as that shown on your screen. In other
words, if you apply a search criteria or sort to the log, the report will inherit those settings as
well.

% nats

o Monconformance Action Tracking System

LATIMNG { PART TRACKING }

Rec # Customer Wehicle 50 Driwvision Peject tag Reject year

| [l [ [ [

Status Parker part # Fart 5/N Responzible party

|Open LVI [_-. 'lv] . 'lv] search!

Part Tracking Log asdpafrint )

b

Rec  Customer Division Parker part # Part 5/H Wehicle 55N Reject tag Reject date Responzible Status

644 EMBRAER AFDr 2000031-102 208%02-CR 136B.J-975 2000192593 03, 11.06 AFD Open copy  delete

649 EMBRAER AFD 20000351-102 9 136E6J-975 2000247 46 09,2506 AFD Open copy  delete

g4 EMBRAER AFD 2000031-102 0z221-5 135E6.J-250 200047 59 12,0106 AFD Open copy  delete

665 EMBRAER AFD 2000031-102 0213 136E.J-950 200047 59 12.01.06 AFD Open copy  delete

B4g  EMEBRAER AFL 27 700565-101 B units 190-0064 200052992 12.14.06 AFD Open copy  delete

547 EMBRAER AFD 2770088-101 3 units 190-0074 20005299 12,1406 AFD Open copy  delete

692  EMEBRAER AFD Z510050-102 25974 1366.0-967 6041504 06, 14,07 AFDH CpeEn copy delete |v
@ J Local intranet

] Nonconformance Action Tracking System - Microsoft Internet Explorer g@

¢ Fle Edit ¥iew Favorites Tools  Help -
4 - — 0 : = o = g
@ Back - > \ﬂ \ELI f Ij 7 ) Search :,\/ Favarites {?} = @ % _|
|

Figure 11— Print Part Tracking Log
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Chapter 3: Adding Nonconforming Part

To add a nonconforming part to the database, simply click on the link marked ‘add part’ at the
upper right corner of the ‘Part Tracking Log’ web page, as illustrated in figure 12. A popup form,
titled ‘Add Nonconforming Part’, figure 13, will appear on the screen.

4 Important Note: When you add a new part to the Part Tracking Log, it will automatically
appear in the Acceptance Rating Log.

] Nonconformance Action Tracking System - Microsoft Internet Explorer g@
;;r

File Edit View Favorites Tools  Help

: 2 . A @ =3 . O W =
@Back > \ﬂ \ELI | & Search ?/\;:’Fa\-'orltes {?} N @ -

% nats

o Monconformance Action Tracking System

M NG { PART TRACKING }

Rec # Customer Wehicle 5 /M
I |

Status Parker part ¥ Part 570

| Open LV] [ | vj [ | q search!

Part Tracking Log SRR

Rec  Customer Division Parker part # Part 5/H Wehicle 55N Reject tag Reject date Responzible Status

644 EMBRAER AFD 2000031-102 205902-CR 136E.J-97E 200019593 0%, 14,06 AFD Cpen copy  delete

649 EMBRAER AFD 2000031-102 9 13RE.J-97E 2000247 46 09,2506 AFD Open copy  delete

g4 EMBRAER AFD 2000031-102 0221-5 135EJ-280 200047594 12,01, 06 AFD Qpen copy  delete 1

665 EMBRAER AFD 2000031-102 0213 13REJ-9E0 200047596 12.01.06 AFD Cpen copy  delete

B4g  EMEBRAER AFD FFF00EE-101 b units 190-0064 200062992 12,14, 06 AFD Qpen copy  delete

547 EMBRAER AFD 2770085-101 3 units 190-0074 200062994 12.14.06 AFD Open copy  delete

692 EMERAER AFD ZE100560-102 2974 1566967 6041504 06, 14,07 AFDH CpeEn copy delete |v,
@ J Local intranet

Figure 12 — Add Nonconforming Part
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Chapter 3: Adding Nonconforming Part

#]Monconformance Action Tracking System - Microsoft Internet Explorer Q

Add Nonconforming Part

Parker cuztomer |D:

Drivision: * i.ﬁ.eruspace Group Ivi
Customer: * iEmbraer [Vi
Classified: * | o ™
Reject tag: *
Reject tag date: * Fformai! mmidd gy
Responzible party: * i.ﬁ.FD [vi
Parker part #: * i |vE

select @ part # from lizbox. Mot listed? Enter part & in textbox abowe.

Part description: *

Part zerial : *

add cancel

B Feids marked with asterisks * are manda Tony,

Figure 13 — Add Nonconforming Part

Enter the appropriate data for division, customer, classified, reject tag, reject tag date,
responsible party, Parker part number, part description, and part serial number. All fields are
required. When completed, click on the button ‘add’ to save.

4 Important Note: First, try to select a Parker part # from the available listbox. The part
description will appear based on your selection. If you can’t find the part in the listbox, then
enter it in the textbox to the right. As soon as there is an entry in the textbox, you will be able to
edit the part description field.

Nonconformance Action Tracking System 2.0 User Guide
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Chapter 3: Copying Nonconforming Part

To copy a nonconforming part from the Part Tracking Log, you must first locate it in the log.
Next, click on the link marked “copy” on the same line item, as illustrated below. A popup form,
titled ‘Copy Part Tracking’, will appear on your form (figure 15)

@ Monconformance Action Tracking System - Microsoft Internet Explorer g@

© Fle Edit Wiew Favorites  Tools  Help ,'
. L) — n . - — -

‘ & \ ) = i 2) | €. 2 -

@ Back > 4 ,;,: { A P Search < ¢ Favorites {} T g |

o Nonconformance Action Tracking System

TAMNCE RATING { PART TRACKING }

Rec # Customer Wehicle 5/ Divizion Reject tag Feject year

| [} [ [

Status Parker part # Part S/ Responsible party

|Open ZVI [_ ivl [ ivi search!

@ nats |

Part Tracking Log sddpart. print
Rec  Customer Drivision Parker part # Part 5/M Wehicle SN Reject tag Reject date Responsible Status
644 EMBRAER AFD 2000031-102 205902-CR 1356J-975 200019593 09.11.06 AFD Cpen copy  delete
649 EMBRAER AFD 2000031-102 229 1356J-975 2000247 46 09,25.06 AFD Cpen copy  delete
66 EMBRAER AFD 2000031-102 0z21-5 135EJ-980 200047594 12.01.06 AFD Cpen copy  delete
665 EMBRAER AFD 2000031-102 0213 1356J-950 200047536 12.01.06 AFD Cpen copy  delete
546 EMBRAER AFD 2770088-101 b units 190-0064 200052992 12,14.06 AFD Open
547 EMBRAER. AFD Z770055-101 3 units 190-0074 200052994 12, 14,06 AFD Cpen copy  delete
692 EMBRAER. AFD 2810060-102 2974 136BJ-967 6041804 06, 14,07 AFD Cpen copy  delete |V,
&) %4 Local intranet

Figure 14 — Copy Nonconforming Part
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Chapter 3: Copying Nonconforming Part

Modify the entries to match your data. All fields are required. When completed, click on the

button ‘copy’ to save the record.

& Important Note: First, try to select a Parker part # from the available listbox. The part
description will appear based on your selection. If you can’t find the part in the listbox, enter it
in the textbox to the right. As soon as there is an entry in the textbox, you will be able to edit the

part description field.

&1 Nonconformance Action Tracking System - Microsoft Internet Explorer

BE ]

Copy Part Tracking Record

Parker customer [D; 135116

s [
Division: * | AFD - Air & Fusl Division v

Customer: ® | Embragr [V
|
|

Classified: * | Na

Reject tag: * 200062992

Reject tag date: * | 1271452006 formait: mmidd Hanay
Responzible party: * i.ﬁ.FD [Vi
Parker part # * | 3770088101 v

select a part # from lizbox. Mot lizted? Enter part & in textbox abowe.

Fart description: * Flapper Check Walve

Part zerial : * | b units

Copy cancel

u)

Felds marked with gsterizks ¥ are mandatony,

Figure 15 — Copy Part Tracking Record
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Chapter 3: Deleting Nonconforming Part

You may delete rejected parts as long as they are in ‘open’ status. Once closed, they cannot be
modified. To delete a nonconforming part from the Part Tracking Log, you must first locate it in
the log. Next, click on the link marked “delete” on the same line item, as illustrated below. A
popup form, titled ‘Delete Part Tracking Entry’, will appear on your form (figure 17)

% nats

o Monconformance Action Tracking System

{ PART TRACKING }

-
] Nonconformance Action Tracking System - Microsoft Internet Explorer g@
¢ Fle Edit ¥iew Favorites Tools  Help 3
@ Back * () \ﬂ \ELI { ;j /.-\" Search i’:\? Faworites {?} f - u,_,'_ B - _|
|
Rec # Customer Wehicle 570 D1\r1_s]_011__ Peject tag Reject year
| ] [ [l [ [
Status Parker part # Part 570 Rezponzible party
| Open LVI [_-. 'lv] ._“__- 'lv] search!
Part Tracking Log Senbrk gt
Rec  Customer Division Parker part # Part 5/H Wehicle 55N Reject tag Reject date Responzible Status
644 EMBRAER AFDr 2000031-102 208%02-CR 136B.J-975 2000192593 03, 11.06 AFD Open copy  delete
649 EMBRAER AFD 20000351-102 9 136E6J-975 2000247 46 09,2506 AFD Open copy  delete
g4 EMBRAER AFD 2000031-102 0z221-5 135E6.J-250 200047 59 12,0106 AFD Open copy  delete
665 EMBRAER AFD 2000031-102 0213 136E.J-950 200047 59 12.01.06 AFD Open copy  delete
B4g  EMEBRAER AFL 27 700565-101 B units 190-0064 200052992 12.14.06 AFD Open cop ‘
547 EMBRAER AFD 2770088-101 3 units 190-0074 20005299 12,1406 AFD Open copy  delete
692  EMEBRAER AFD Z510050-102 25974 1366.0-967 6041504 06, 14,07 AFDH CpeEn copy delete |v,
@ ‘-J Local intranet ||

Figure 16 — Delete Nonconforming Part
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Chapter 3: Deleting Nonconforming Part

Click ‘delete’ to confirm that you would like to remove the record. Otherwise, click cancel to

close the window.

#]Nonconformance Action Tracking System - Microsoft Inte... Q =

Delete Part
Tracking Entry

Wiould wou like to delete part tracking # Bda7

delete cancel

Figure 17 — Delete Part Tracking Entry
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Chapter 3: Part Tracking Worksheet

To view or edit a rejected part, you must first locate the part in the Part Tracking Log. Next,
click on the associated record number link, as illustrated below. You will immediately be
transferred to section 1 of the Part Tracking Worksheet (figure 19).

The Part Tracking Worksheet consists of twelve sections.
1. Part Header Information

Failure / Discrepancy

Reasons for Rejection

On Site Troubleshooting

Action Item

Division Problem Statement

Containment Plan

Root Cause

. Corrective Action

10. Verification Plan

11. Distribution

12. Attachment(s)

BN U P

O

@ Nonconformance Action Tracking System - Microsoft Internet Explorer g@

4 - — il - -
: - | ) =7 i £ - = -
@ Back ) \ﬂ \§| f A 7’ Seatch ‘__/_\f:’ Farvatites {} " K i

@ nats

O Nonconfarmance Action Tracking System

¢ File Edit ‘“iew Favorites Tools  Help ,'
PTANCE RATING {PART TRACKING } LEPORTE ADMINIETRATION
Rec # Customer wiehicle 5 Division Reject tag Reject year
[v] [ [l [ [
Status Parker part # Part S/M Responsible party
= T
IOpen [v; | ;‘v‘i | ;‘vj search!
Part Tracking Log S oo
Rec  Customer Division Parker part # Part 5/ Wihicle 5N Reject tag Reject date Responsible Status
644 EMBRAER AFD 2000031-102 208902-CR 135BJ-975 200019593 09.11.06 AFD Qpen copy  delete
649 EMBRAER AFD 2000031-102 229 13BB.J-975 2000247 46 09.25.06 AFD Cpen copy  delete
664 EMBRAER AFD 2000031-102 0zz1-5 1356.J-950 2000475594 12.01.06 AFD Qpen copy  delete
665 EMBRAER AFD 2000031-102 0213 135BJ-980 200047594 12.01.06 AFD Cpen copy  delete
MBRAER AFD 2FF0055-101 B units 190-0064 200052992 12.14.06 AFD Cpen copy  delete ol
b
]
| 8 Local intranet ”

Figure 18 — Edit Part Tracking
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Chapter 3: Section 1 - Part Header Information

@ nats

O Nonconformance Action Tracking System

{ PART TRACKING }

<< Return to Part Tracking Log

1 . Part Header Information Last update made by Keith Knowies on 08.20.13

save
HEADER INFORMATION caicel
Tracking ID: 5075 Created by: 08.20.13
Parker cust. # 113334 Customer:  EMBRAER PART #308560-1019 WORKSHEET
Division: €50 Classified: * .NG v 1. {Part Header Information}
T — — 2. Failure / Di
Status: * | Open || Prigrity: * | Low v | . -
Reject tag:  Test Reject date:  08.20.13 4
Resp. party: * Embraer | 2
' - 6. Di
PARKER PART i
8
308560-1019
Parker P/HN: g
Part desc.:  NWS Module e

Part S/M: % | 1234

TOP ASSEMBLY PART

[ - Worksheet
Top Assembly P/N: | 308560-1019

Part Desc.:  NWS5 Module

VEHICLE INFORMATION

Vehicle: * | 135 v | Vehicle S/N: * | 1234
L — COPYRIGHT
Position:
Copyright & 2007 c
Parker Hannifin Corp.
next = All rights reserved

& Fields marked with asterisks * are mandatory.

Figure 19 — Section 1: Part Header Information

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 1 - Part Header Information

Section 1 of the worksheet contains the following data:

Tracking ID (record number) — A unique identification number assigned to each rejected
part by nats

Created by — Name of the author and the date when the record was created

Parker customer ID — The manufacturer’s identification number assigned to Parker or a
Parker division by the customer

Customer
Division (Parker division)

Classified — Assign yes or no to indicate the record contains classified information, not to
be viewed by anyone outside of Parker Hannifin

Status — The system automatically assign ‘open’ until the part is manually updated to
‘closed’.

Priority — Assign low, medium, or high priority based on potential level of risk to Parker

Reject tag — The identification number assigned by the customer for the nonconforming
material report or tag

Reject date — The date that the nonconforming material report or tag was created.

Responsible party (Responsible) — The party initially deemed responsible for creating
the nonconforming material/condition.

Part number — The part number of the Parker end item. It should match the part
number cited on the customer purchase order.

Part description — When you hover the mouse over the part number, it’s description will
appear on the screen. It is the description of the component as shown on the
engineering drawing.

Part serial number — The serial number assigned to a specific unit or component

Top assembly part number — The part number of the top level assembly used when the
rejected component is a subassembly or lower level item. During editing,

Top assembly part description — The description of the top level assembly as shown on
the engineering drawing

Vehicle — The model number of the aircraft or vehicle

Vehicle serial number — The serial number, tail number, or vehicle identification number
of the aircraft or vehicle.

Position — Description of the installation position on the aircraft or vehicle. Particularly
useful when multiple identical units are installed on the aircraft or vehicle.

& Important Note: When you are updating the top assembly part number, first, try to choose
one from the available listbox. The associated part description will appear based on your
selection. If you can’t find the part in the listbox, enter it in the textbox to the right of the
listbox. As soon as there is an entry in the textbox, you will be able to edit the part description

field.
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Chapter 3: Section 2 - Failure / Discrepancy

@ nats

O Nonconformance Action Tracking System

{ PART TRACKING }

. = << Return to Part Tracking Log
2. Failure / Discrepancy iut wate mae by

save

cancel
Building: | testing

Shift: | Second shift v| .
! = PART #308560-1019 WORKSHEET
Failure environment: | Assembly line |
e = 1. Part Header Information
Description: T R

Pellentesque vitae euismod nisi. Donec nunc tortor, tempus
in tortor sit amet, tempus semper dui. Donec tempus sed

lacus non luctus. Proin commodo est urna. Sed quis

venenatis eros. Cras laorest condimentum felis, egst

convalis neque ullamcorper vel. Nullam cursus et ipsum sed
ultricies. v

2. {Failure / Discrepancy}

Messages and stored fault code:

>

Pellentesque vitae euismod nisi. Donec nunc tortor, tempus
in tortor sit amet, tempus semper dui. Donec tempus sed
lacus non luctus. Proin commodo est urna. Sed quis
venenatis eros. Cras laorest condimentum felis, eget
convalis neque ullamcorper vel. Nullam cursus et ipsum sed
ultricies. b

Informed by: |testing

USER GUIDE

Need assistance?
take a look at our online

{ATS user guide

COPYRIGHT

Copyright &
= prev next = Parker Hanni
B - Al rights res

& Fields marked with asterisks * are mandatory.
Figure 20 — Section 2: Failure/Discrepancy
All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the

page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 2 - Failure / Discrepancy

Section 2 of the worksheet contains the following data:

® Building — The building identification where the nonconformance was discovered

® Shift — The work shift (first, second, third) when the nonconformance was initially
discovered

® Failure environment — The test, climate, and operating condition environment present
when the nonconformance was discovered

® Description — The description of the test, climate, and operating condition environment
present when the nonconformance was discovered

® Messages and stored fault code — Document faults and message surrounding the
nonconformance from the aircraft or vehicle maintenance computer or other Built in
Test (BIT) capability

® Name of the customer employee documenting the nonconformance

Nonconformance Action Tracking System 2.0 User Guide
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Chapter 3: Section 3 - Reasons for Rejection

@ nats

O Monconformance Action Tracking System

FTANCE RATING {PART TRACKING }

= = << Return to Part Tracking Log
3 . Reasons fO!' REJ ECUOH Last update made by Keith Knowies on 08.20.13
save
To add a new reason for rejection, simply fill in the blanks on the line item marked with a plus (+) sign. To delete a cancel
reason for rejection, clear all entries on the line item and click the "save’ button.
REASON MOTES
PART #308560-1019 WORKSHEET
5 iAbnGrmal noise vl Lorem ipsum dolor sit amet, consectetur adipiscing elit. e Pt
: ~ | Pellentesque consequat faucibus rhoncus. Quisque sagittis, velit gL
non tincidunt iaculis, tortor tellus ultrices enim, eu gravida ipsum 2. Failure

nunc ac libero. Curabitur eros metus, pulvinar vel elit vestibulum,

e | Cosmetic Issue v. Lorem ipsum dolor sit amet, consectetur adipiscing elit. ~
' " | Pellentesque consequat faucibus rhoncus. Quisque sagittis, velit
non tincidunt iaculis, tortor tellus ultrices enim, eu gravida ipsum
nunc ac libero. Curabitur eros metus, pulvinar vel elit vestibulum,

P

PRINT VIEW

USER GUIDE

Need assistance?
take a look at our online

NATS user guide

COPYRIGHT

c

Copyright © 2007
= prev next = Parker Hannifin Corp.
- - Al rights reserved
& Fields marked with asterisks * are mandatory.

Figure 21 — Section 3: Reasons for Rejection

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 3 - Reasons for Rejection

Section 3 of the worksheet contains the following data:

® Reason — Top level reason for rejection

® Notes — Detailed notes and narrative further documenting and describing the reason for
rejection.

To add a new reason, simply fill out the line item with a leading plus (+) sign and click on the
‘save’ button when finished.
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Chapter 3: Section 4 - On Site Troubleshooting

% nats

O Nonconformance Action Tracking System

FT RATING {PART TRACKING }

<< Return to

4. On Site Troubleshooting Last update made by

save

cancel
Action performed: | | grem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque
consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,
tortor tellus utrices enim, eu gravida ipsum nunc ac libero. Curabitur eros PART #308560-1019 WORKSHEET
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut
justo ornare aliguam et quis augue. Aenean luctus mi ac porta eleifend.
Vestibulum tincidunt magna vitae posuere pulvinar.

Other parts exchanged at || 5rem jpsum dolor sit amet, consectetur adipiscing elit. Pellentesque
vehicle level: consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,
tortor tellus ultrices enim, eu gravida ipsum nunc ac libero. Curabitur eros
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut
justo ornare aliguam et quis augue. Aenean luctus mi ac porta eleifend.
Vestibulum tincidunt magna vitae posuere pulvinar.

Previous component || orem jpsum dolor sit amet, consectetur adipiscing elit. Pellentesque
rejections and vehicle consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,
CRREENIELLES tortor tellus ultrices enim, eu gravida ipsum nunc ac libero. Curabitur eros
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut
justo ornare aliguam et quis augue. Aenean luctus mi ac porta eleifend.
Vestibulum tincidunt magna vitae posuere pulvinar.

Vehicle final fix: | | grem ipsum dolor sit amet, consectetur adipiscing elit. Pelentesque
consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,
tortor tellus ultrices enim, eu gravida ipsum nunc ac libero. Curabitur eros
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut
justo ornare aliguam et guis augue. Aenean luctus mi ac porta leifend.

Vestibulum tincidunt magna vitae posuere pulvinar.

suggested action: | | orem ipsum dolor sit amet, consectetur adipiscing elit. Pelentesque
consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,
tortor tellus ultrices enim, eu gravida ipsum nunc ac libero. Curabitur eros
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut Need assistance?
juste ornare aliguam et guis augue. Aenean luctus mi ac porta eleifend. take a look at our online
Vestibulum tincidunt magna vitae posuere pulvinar. e

USER GUIDE

ditional activities at
customer's site (including

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque
consequat faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis,

i tortor tellus ultrices enim, eu gravida ipsum nunc ac libero. Curabitur eros COPYRIGHT
metus, pulvinar vel elit vestibulum, rutrum fermentum felis. Donec eget ligula ut
justo ornare aliquam et quis augue. Aenean luctus mi ac porta eleifend. Copyright ® 2007 c
Westibulum tincidunt magna vitae posuere pulvinar. Parker Hannifin Corp.

All rights reserved
= prev | next = |
& Fields marked with asterisks * are mandatory.
Figure 22 — Section 4: On Site Troubleshooting

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 4 - On Site Troubleshooting

Section 4 of the worksheet contains the following data:

Action performed — Detailed notes and narrative describing the onsite troubleshooting
performed and associated results. Include test parameters, test results, shop findings,
and document any components that were replaced.

Other parts exchanged at vehicle level — Document the other components removed at the
same time from the aircraft or vehicle. This is particularly helpful for investigating
system level issues

Previous component rejections and vehicle related failures — Document the components
previously removed from the aircraft or vehicle during previous troubleshooting efforts

Vehicle final fix - Detailed narrative describing how these particular faults were
ultimately corrected, a lesson learned for the future troubleshooting efforts

Suggested action — Additional notes and recommended actions to help prevent a
reoccurrence of this nonconformance/issue

Additional activities at customer’s site (including tests)
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Chapter 3: Section 5 - Action Items

@ nats

O Nonconformance Action Tracking System

ACCEPTANCE RATING {PART TRACKING } ADMINISTRATION

5 . ACtion |temS Last update made by Keith Knowies on 08.20.13

To add a new action item, simply fill in the blanks on the line item marked with a plus (+) sign. To delete an action
item, clear al entries on the line item and click the 'save’ button.

1 Author:  Keith Knowies 08.20.13 Due date:

Description: || grem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque consequat A
faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis, tortor tellus utrices
enim, eu gravida ipsum nunc ac libero. Curabitur eros metus, pulvinar vel elit
vestibulum, rutrum fermentum felis. Donec eget ligula ut justo ornare aliguam et v

NOtes: | | orem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque consequat A
faucibus rhoncus. Quisque sagittis, velit non tincidunt iaculis, tortor tellus ultrices
enim, eu gravida ipsum nunc ac libero. Curabitur eros metus, pulvinar vel elit

vestibulum, rutrum fermentum fetis. Donec eget ligula ut justo ornare aliguam et v

Responsible: | Tom sullivan Completed date:

Author: Due date:
+
Description:
Notes:
Responsible: Completed date:

= prev next =

& Fields marked with asterisks * are mandatory.

Figure 23 — Section 5: Action Items

SIGH OUT

<< Return to Part Tracking Log

save

cancel

PART 308560-1019 WORKSHEET

(- R - ST | TS O Ry

M s oo

USER GUIDE

Need assistance?
ke a look at our online
SEr puide

COPYRIGHT

Copyright @
Parker Hannifin Corp.
All rights reserved

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the

record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 5 - Action Items

Section 5 of the worksheet contains the following data:

® Author — The name of the author and the date in which the record was created

® Due date — The date when the action item is to be completed and communicated/closed
with the customer

® Description — The initial action item required to investigate and resolve a
nonconforming product issue

® Notes — Background and additional information describing and supporting the action
description

® Responsible — The person responsible for completing the assigned action item

® Completed date — The actual date when the action item was closed to the satisfaction of
the customer

To add a new action item, simply fill out the line item with a leading plus (+) sign and click on
the ‘save’ button when finished.
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Chapter 3: Section 6 - Division Problem Statement

@ nats

O Nonconformance Action Tracking System

"TANCE RATING {PART TRACKING } = ADMIN s)u SIGN OUT

<< Return to Part Tracking Log

6. Division Problem Statement .. ueate mace vy

edit

Initial disposition: *
PART #308560-1019 WORKSHEET
Disposition description: *

Shop Findings: *

[ - - ST R Y

=

Problem statement: * 5

USER GUIDE

Need assistance?

take a look at our online

COPYRIGHT

c

Copyright © 2007
= prev next = Parker Hannifin Corp.
) . Al rights reserved
& Fields marked with asterisks * are mandatory.

Figure 24 — Section 6: Division Problem Statement
All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the

page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 6 - Division Problem Statement

Section 6 of the worksheet contains the following data:

Initial disposition — Top level initial disposition
Disposition description — Detailed notes and narrative supporting the initial disposition

Problem statement — Top level problem statement

Problem description — Detailed notes and narrative describing the problem statement
and shop findings
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Chapter 3: Section 7 - Containment Plan

@ nats

O Nonconformance Action Tracking System

TANCE RATING {PART TRACKING }

y << Return to Part Tracking Log
7. Containment Plan

To add a new containment plan, simply fill in the blanks on the line item marked with a plus (=) sign. To delete an
containment plan, clear all entries on the line item and click the "save’ button.

cancel

PART WORKSHEET
Author: Due date:

Description:

Notes:

[- - RS- ST T VR ey

Responsible: Completed date:

=

USER GUIDE

Need assistance?
take a look at our online

MATS user guide

COPYRIGHT

c

Copyright & 2007
= prev next = Parker Hannifin Corp.
) - Al rights reserved
& Fields marked with asterisks * are mandatory.

Figure 25 — Section 7: Containment Plan

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 7 - Containment Plan

Section 7 of the worksheet contains the following data:

® Author — The name of the author and the date in which the record was created

® Due date — The date when the action item is to be completed and communicated/closed
with the customer

® Description — Detailed action plan and task description to contain the issue and protect
the customer from experiencing additional conformances

® Notes — Notes and supporting detail for the containment action
Responsible — The person responsible for completing the assigned action item

Completed date — The actual date when the action item was closed to the satisfaction of
the customer

To add a new containment plan, simply fill out the line item with a leading plus (+) sign and
click on the ‘save’ button when finished.
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Chapter 3: Section 8 - Root Cause

@ nats

O Nonconformance Action Tracking System

TANCE RATING {PART TRACKING }

8. ROOt Cause Last update made by

Root cause:

= prev next =

& Fields marked with asterisks * are mandatory.

Figure 26 — Section 8: Root Cause

<< Return to Part Tracking Log

save

cancel

PART #308560-1019 WORKSHEET

1. Part H

. {Root Cause}

BB o o m B W R

=

USER GUIDE

Need assistance?
take a look at our online

{ATS user guide

COPYRIGHT

c

Copyright & 2007
Parker Hannifin Corp.
All rights reserved

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the

record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 8 - Root Cause

Section 8 of the worksheet contains the following data:

® Root cause — Detailed description of the root cause of the nonconformance. It should
not leave any obvious ‘why’ questions unanswered

Nonconformance Action Tracking System 2.0 User Guide
Parker Hannifin Corporation
Page 41



Chapter 3: Section 9 - Corrective Action

@ nats

O Nonconformance Action Tracking System

TANCE RATING {PART TRACKING }

o o << Return to Part Tracking Log
9. Corrective Action

To add a new corrective action, simply fill in the blanks on the line item marked with a plus (+) sign. To delete an
corrective action, clear all entries on the line item and click the 'save’ button.

cancel

PART WORKSHEET
Author: Due date:

Description:

Notes:

Responsible: Completed date:

COPYRIGHT

c

Copyright & 2007
= prev next = Parker Hannifin Corp.
N B All rights reserved
& Fields marked with asterisks * are mandatory.

Figure 27 — Section 9: Corrective Action

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 9 - Corrective Action

Section 9 of the worksheet contains the following data:

® Author — The name of the author and the date in which the record was created

® Due date — The date when the action item is to be completed and communicated/closed
with the customer

® Description — Detailed action plan and task description to implement an irreversible
corrective action for the root cause

® Notes — Notes and supporting detail for the corrective action
Responsible — The person responsible for completing the assigned action item

Completed date — The actual date when the action item is to be completed

To add a new corrective action, simply fill out the line item with a leading plus (+) sign and click
on the ‘save’ button when finished.
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Chapter 3: Section 10 - Verification Plan

@ nats

O Nonconformance Action Tracking System

TANCE RATING {PART TRACKING }

S - << Return to Part Tracking Log
10. Verification Plan

To add a new verification plan, simply fill in the blanks on the line item marked with a plus (+) sign. To delete an
verification plan, clear all entries on the line item and click the 'save’ button.

cancel

PART WORKSHEET
Author: Due date:

Description:

Notes:

Responsible: Completed date:

COPYRIGHT

c

Copyright & 2007
= prev next = Parker Hannifin Corp.
N B All rights reserved
& Fields marked with asterisks * are mandatory.

Figure 28 — Section 10: Verification Plan

All sections of the Part Tracking Worksheet will initially appear in view only mode. To edit the
page, click on the ‘edit’ button. Parker employees have the security access to edit, as long as the
record is in ‘open’ status. Otherwise, the ‘edit’ button is disabled.
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Chapter 3: Section 10 - Verification Plan

Section 10 of the worksheet contains the following data:

® Author — The name of the author and the date in which the record was created

® Due date — The date when the action item is to be completed and communicated/closed
with the customer

® Description — Detailed action plan and task description to verify that the corrective
actions effectively prevent a reoccurrence of the nonconformance

® Notes — Notes and supporting detail for the verification plan
Responsible — The person responsible for completing the assigned action item

Completed date — The actual date when the action item is to be completed to the
satisfaction of the customer

To add a new verification plan, simply fill out the line item with a leading plus (+) sign and click
on the ‘save’ button when finished.
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Chapter 3: Section 11 - Distribution

As a Parker employee, you can add people to the distribution list. An email is sent automatically
to each person on the distribution list announcing the details of the nonconforming part. To add
recipients to the distribution list, please note the checkboxes next to the names listed by roles, as
shown below. Check the names you would like to send a notification email to. Click on the
‘send’ button when you are ready.

@ nats

O MNonconformance Action Tracking System

{ PART TRACKING }

11. Distribution

DISTRIBUTION

SEND NOTIFICATION EMAIL
Check the individual{s) below to send them notification emails.

Account Executive
|:| Keith Knowies (keith.knowles@parker.com)

[ test tset (tet@p.com)

Administrator
|:| Ellen Draheim (keith.knowies@parker.com)
[ kim Hofer (keith.knowles@parker.com)

pi )
|:| Keith Knowies (keith.knowles@parker.com)
|:| Lisa O'Leary (keith.knowles@parker.com)
D Rita Robinson (keith. knowies@parker.com)

P

|:| Bill 5chmiege (keith.knowies@parker.com)
|:| Steven Swope (keith.knowles@parker.com)

Division contract administrator

|:| Rafael Da Cruz (keith.knowies@parker.com)

|:| Christa Eason (keith.knowies@parker.com)

|:| Diane Javenillo (keith.knowies@parker.com)

|:| Keith Knowies (keith.knowles@parker.com)

|:| Rebecca Price (keith.knowles@parker.com)

|:| Rachelle 5mith (keith.knowies@parker.com)

|:| Susan Tagareli-Struss (keith.knowles@parker.com)

|:| Jody Wagner (keith.knowles@parker.com)

Division design engineer

|:| Fernando Adamo (keith.knowies@parker.com)
D Ryan Brown (keith.knowies@parker.com)

|:| Robert Cremonesi (keith.knowles@parker.com)
|:| Robert Curtis (keith.knowles@parker.com)

|:| Rachel Geerlings (keith.knowles@parker.com)
|:| Keith Knowles (keith.knowles@parker.com)

[T Ffim Sioal fkaith knmudecfinarksr mami

Figure 29 — Section 11: Distribution

SIGNOUT

<< Return to Part Tracking Log

PART 308560-1019 WORKSHEET

11. {Distribution}

12. Attachment(s)

PRINT VIEW

USER GUIDE

Need assistance?
take a look at our online

NATS user guide

COPYRIGHT

Copyright © 2007
Parker Hannifin Corp.
All rights reserved
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Chapter 3: Section 12 - Attachment(s)

Parker employees can upload files as attachments to the part tracking worksheet. To upload a
document, simply click on the ‘browse’ button to select the file of your choice. Next, enter the
title to accompany the document. When ready, click on the ‘upload’ button. As soon as the
upload is completed, you will see the document listed below the ‘Title’ textbox.

& Important Note: Please note, only Word (.doc), Excel (.xls), JPEG (.jpg), GIF (.gif),
Powerpoint (.ppt), plain text (.txt), TIF (.gif), and Adobe Acrobat (.pdf) files are accepted by the
system. Uploaded file must not exceed 40 MB in size.

ﬂ: Honconformance Action Tracking System - Windows Internet Explorer,
@‘Q' > Bd f_é‘ http: /4 aeroworldst/natz/PTPagel 2. aspr Pedit=0075status=0 | Felid

File Edit “iew Favortes Tooz Help ;@Snagit E [

—

4 [ : e - . >
b 4 & ‘ @ Monconformance Action Tracking System | | «;’;’i\ - B = ,'_T:"EBDE - {F Tooks ~

% nats

O Nonconformance Action Tracking System

NCE RATING {PART TRACKING } IEPORTSE ADMINIST: I SIGN OUT

12. Attachment(s) —

PART 308560-1019% WORKSHEET
Select a file to upload from your local/network drive. Only Word (.doec), JPEG (.jpg), GIF (.gif), Powerpoint (.ppt), 1

plain text {.txt), Adobe Acrobat (.pdf), and Excel (xis) documents wil be accepted. Uploaded file must not
exceed 40MB in size.

File: Browse. ..

Title:

Uploaded file(s) Upload date Uploaded by

11. Dis
12. [Attachment(s)}

PRINT VIEW

USER GUIDE

Need assistance?
look at our online

NA ST guiae

COPYRIGHT

Copyright © 2007 c
< prev upload Parker Hannifin Corp.
. ) Al rights reserved
& Fieids marked with asterisks * are mandatory.

‘3 Local intranet H 100% -

Figure 30 — Section 12: Attachment(s)
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Chapter 3: Printing On Site Report

An On Site report is available for each nonconforming part in the nats database. To print one,
first, locate the part from the Part Tracking Log. After you've found it, click on the record
number to view the details of that part. Next, click on the link labeled ‘On Site Report’ located

on the right side of the Part Tracking Worksheet, as shown below.

@ nats

O Nonconformance Action Tracking System

ACCEPTAMNCE RATING

{ PART TRACKING }

1 . Part Header Information Last update made by Keith Knowies on 08.20.13

HEADER INFORMATION

Tracking ID:

Parker cust. #:

Division:
Status: *

Reject tag:

Resp. party: *

PARKER PART
Parker P/N:

Part desc.:

Part S/N: *

TOP ASSEMBLY PART

Top Assembly P/N:

Part Desc.:

5075
113334
5D

Open
Test

Embraer

308560-1019

NWS Module

1234

308560-1019

NWS Module

VEHICLE INFORMATION

Vehicle: * 135

Position:

Created by:
Customer:
Classified: *

Priority: *

Reject date:

next =

08.20.13

EMBRAER

Mo

Low

08.20.13

Vehicle 5/N: #1234

& Fields marked with asterisks * are mandatory.

Figure 31 — Print On Site Report

<< Return to Part Tracking Log

edit

PART #308560-1019 WORKSHEET

1. {Part Header Information}

P - R - ST T S TR

10.

USER GUIDE

Need assistance?
take a look at our online

NATS user guide

COPYRIGHT

c

Copyright © 2007
Parker Hannifin Corp.
Al rights reserved

& Important Note: Before you print, please make sure your print margins are set to .25
inches (left), .25 inches (right), .25 inches (top), and .25 inches (bottom).

Nonconformance Action Tracking System 2.0 User Guide

Parker Hannifin Corporation
Page 48



Chapter 3: Printing Part Tracking Worksheet

A printout of the entire Part Tracking Worksheet is available for each nonconforming part in the
nats database. To print one, first, locate the part from the Part Tracking Log. After you've
found it, click on the record number to view the details of that part. Next, click on the link
labeled ‘Part Tracking Worksheet’ located on the right side of the worksheet, as shown below.

@ nats

O Nonconformance Action Tracking System

{ PART TRACKING }

1 . Part Header Information Last update made by Keith Knowies on 08.20.13

HEADER INFORMATION

Tracking ID: 5075 Createdby: 08.20.13
Parker cust. #: 113334 Customer: EMBRAER
Division:  C50 Classified: # No
Status:* Open Priority: # Low
Reject tag:  Test Reject date:  08.20.13

Resp. party: * Embraer

PARKER PART

Parker P/N: ek 101

Part desc.:  NWS Module

Part S/N: % 1234 PRINT VIEW

TOP ASSEMBLY PART

Top Assembly PrN;  308560-1019
Part Desc.:  NWS5 Module USER GUIDE
Need assistance?
take a look at our online
NATS user guide

VEHICLE INFORMATION
Vehicle: # 135 Vehicle 5/N: » | 1234 COPYRIGHT

Position: Copyright ® 2007 c

Al rights reserved
next =

& Fields marked with asterisks * are mandatory.

Figure 32 — Print Part Tracking Worksheet

& Important Note: Before you print, please make sure your print margins are set to .25
inches (left), .25 inches (right), .25 inches (top), and .25 inches (bottom).
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Chapter 4

My Profile

This chapter shows you how to update your own user profile
Contents

e Updating My Profile 51
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Chapter 4: Updating My Profile

The ‘My Profile’ page is available to all users except the system administrator. This page allows
you to change your personal password and/or update your contact information. Please take the

time to keep your contact information current.

To update your own user profile, click on the tab labeled ‘My Profile’. You will be transferred to
a form similar to below. Fill out the form. All fields are required, except for your password. If
you would like to change your current password, enter the new one in the empty textbox. When

finished, click on the ‘save’ button.

ﬁ'Noncnnformance Action Tracking System - Windows Internet Explorer

@ o |g http: filocalhost/MATS My Profile, aspx j E

¢ Favorites @ Moncanfarmance Action Tracking System

% nats

O Monconformance Action Tracking System

FTANCE RATING AR L u REFORTE { MY PROFILE }

My Profile

Please take the time to keep your account profile current, especially contact information such as email,

User ID;  JEMERAER.

First name: * | John Lazt name: * Embraer
Pazzward: Fhione: * | 949-465-1111
Email: | jembraeri@parker.com

save

B Feids morked with asterisks Yare mandaton,

Bing JeREs

J »JT'QT'EB - [ f=y ~ Page~ Safety ~ Tools+

SIGN OUT

COMPARY [MFORMAT IOk

Parker Hannifin Carp.
Aerozpace Division

6035 Parkland Blvd,
Cleweland, OH 44124 LS4

LISER. GUIDE

Meed assistance?
take alook at our onling
MATS user guide

COPYRIGHT

Copyright © 2007 c
Parker Hannifin Corp.
All rights reserved

E
l_’_’_’_’_’_|€i. Local intranet | Protected Mode: OFf o 1 | R - g

Figure 33 — My Profile
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Chapter 5

nats Administration

This chapter is reserved for nats administrators. It explains how to manage user
accounts, maintain lookup tables, update customer IDs, and upkeep parker parts. As the
administrator, you will have access to a tab marked ‘Administration’ on the upper right
corner of the main menu. Other users have a tab labeled ‘My Profile’ instead.

Contents
e Managing User Profiles 53
e Maintaining Lookup Tables 58

e Updating Customer Identification Numbers 63
e Managing Parker Parts 68
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Chapter 5: Managing User Profiles

As the administrator, you are responsible for managing user accounts/logins. The user log is
accessible by first clicking on the menu tab called ‘Administration’. Next, click on the link ‘User
Profiles’ from the ‘nats administration’ page to advance to the User Profile Log (figure 35).

ﬂ: Nonconformance Action Tracking System - Windows Internet Explorer, [EJ@Hzl
@@ hd ;g hitp: /¢ aeroworldst/nats/Admin, azps V| (X I | 2~

File Edit “iew Favortes Toolz  Help ;@Snagit E = |

[]

- »
s~ |:k Page = {CF Tools -

F ﬁ'}l'l? | @ Monconformance Action Tracking System

@ nats

O Nonconformance Action Tracking System

"TANCE RATING PART TRAC ol LEP { ADMINISTRATION }

nats Ad m'i n'i Strat'i On COMPANY INFORMATION

As the administrator, you have access to manage user profiles and lookup tables.

6035 Parkiand Blvd.
Cleveland, OH 44124 USA

% USER GUIDE
&anao =S Sunts and grant data access .

Need ass

Lookup Tables

maintain lookup information, often seen in listboxes, such as initial disposition, failure environment, and
problem statement

Customer Indentification Mumbers COPYRIGHT
update customer 1D, based on customer and Parker division -

ep g, o
Parker Parts Copyright © 2007
maintain parker parts and description, including top assembly parts Parker Hannifin Corp.

Al rights reserved

% Local intranet ®100% ~

Figure 34 — nats Administration
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Chapter 5: Managing User Profiles

User Profile Log

In the log, you will find a listing of everyone who has access to nats. You can search by
division, customer, role, first name, last name and user ID.

The log can be sorted by customer, division, user ID, first name, last name, or role, simply by
clicking on the associated column heading. The first time the link is selected, the sort order will
be in ascending order. The second time the link is selected, the sort will toggle to descending
order.

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also
view the entire log on the same page by selecting the link ‘view all’.

-
&1 Nonconformance Action Tracking System - Microsoft Internet Explorer g@
"

© Flle Edit Mew Favorites Tools  Help

' " — n m - 1
E 28 1 b ] o " o L =
@ Back <’ x n: | Search &_\;:‘ Favarites Q-‘:? (=] £ -

@ nats

O Nonconformance Action Tracking System

LATING *A R A a] LEF 1 ADMINISTRATION }
Divizion Cuztomer Fale First name Last name Uzer [0
[l o] | il [ ][ searcn
User Profile Log e
Customer Division  User |0 First name Lazt name Role: Phone Email
EMERAER. CL37ZIH Zhi Le Administrator 949,465, 4151 clei@parker,com
EMERAER GFAWALLI Gersan Fawalli Parker BAPO engineer RE 12 3937-7786 cle@parker.com
EMERAER. JEMERAER. John Embrasr Other Embraer system engineer 949,465, 4151 cle@parker,com
EMERAER LZuim Luis Zuim Parker BAPO engineer BE 12 3927 RO7R cle@parker.com
EMERAER, WEIG6E2 i ade Grimm Administrator 249,465, 4140 cle@parker,com
wigw all | first | prev | next | last
wiewing 1 to B af &
&] Dane %J Lacal intranet

Figure 35 — User Profile Log
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Chapter 5: Managing User Profiles

Adding User Account

To add a new user account, click on the link marked ‘add user’ from the User Profile Log. You
will be transferred to a form titled ‘Add User Account’, as shown below.

ﬁ'Nonconformance Action Tracking System - Windows Internet Explorer

@.\ ,VI@. http: filocalhost fNATS Useradd, aspx? j ‘&” 4% I Eing 2=

n ; o5 =
. Favorites @Nonconformance Action Tracking System J J 1’-?7 - m - [ p= - Page - Safety - Tools -

@ nats

O Nonconformance Action Tracking System

ACCEPTANCE RATING AR LACKINCG LEP { ADMINISTRATION }

Add User Account COMPANY INFORMATIOMN

Parker Hannifin Carp.
Aerozpace Division

6035 Parkland Blhvd,
Cleweland, OH 44124 LS4

Please take the time to keep all user accounts up-to-date, especially contact information and data access assignment.

LISER GUIDE
Uszer IDn* Divizion: I j
: Meed assistance?
First name: = Last name: = take alook at our anline
MATS user guide
Pazzwaord: * Phone: * M e
Email: * Type: * I Active Parker Employes j
COPYRIGHT
Access to EMBRAER Data Copyright ©2007 | ©
[ dccount Executive I administrator Parker Hannifin Corp.
All rights reserwved
™ Division contract administratar ™ Civision design engineer
™ Civisian Program manager ™ Civision quality engineer
™ Embraer supplier quality engineer ™ Executive Admin Assistant
[ ] Operations Team Leader ™ other Embrasr system engineer
™ Parker BAPO Engineer (| Technology Team Leader

add | cancel

B Fetds marked with asterisks *are mandaiony,

=
Done ’_’_’_’_’_’_K}_ Local intranet | Protected Mode: OFF g v | 0% -~ 2

Figure 36 — Add User Account

All entry fields on this form are required with the exception of ‘Division’.

The user ID for a Parker employee should be the user’s first name initial, last name initial,
followed by his/her clock ID (ex. JS13865). The user ID for a customer should be his first initial,
followed by his/her full last name (ex. JSmith).

Each user is required to be assigned at least one role.

The password can be a combination of alpha and numeric characters. It must be greater than
six characters and less than twelve.
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Chapter 5: Managing User Profiles

Editing User Account

To edit an existing user account, first, locate the desired record on the User Profile Log. Next,
click on the user ID link of that record. You will be transferred to a form titled ‘Edit User
Profile’, as shown below.

ﬁ'Nonconﬁerance Action Tracking System - Windows Internet Explorer

——
@.\ VIQ, http:,l’,l’localhost,l’NnTS,l’UserEdit.aspx?uid=JEMBRAER&sort=&cust=&div=&ro|e=&jd=JEMBRFj bl | ||| X I Eing 2|

\ ; 5 =
. Favorites @Nonconformance Action Tracking Swstem J J f:fi = m - [ = - Page - Safety » Tools »

% nats

O Nonconformance Action Tracking System

NCE RATING A LEP( . { ADMINISTRATION }

Ed_it User P ro_ﬁ le COMPANT [ ORMAT DM
Parker Hannifin Corp.
Pleaze take the time to keep all user accounts up-to-date, especially contact information and data access assignment. heraspace Division
6036 Parkland Bled,

Cleveland, OH 44124 US4

T omvision: GGG | SR oK

Meed assistance?

First name; * | John Last name: * | Embragr take a lock at aur online
MATS i
Passward; Phone: *| 949-465-1111 L
Email: * | jembrasr@parker.com Twpe: * | hctive Parker Employee j
COPYRIGHT
Access to EMBRAER Data Copyright ©2007 |
™ dccount Executive ™ administratar Parket Hannifin Corp.
All rights reserved
™ Division contract administratar ™ Division design engineer
™ Civision Program manager ™ Division quality engineer
" Embraer supplier quality engineer ™ Executive Admin Assistant
] Operations Team Leader V¥ Gther Embraer system engineer
[ Parker BAPO Engineer r Technology Team Leader
save cancel delete

B Fetds morked with asterisks *are mandatony,

H
’_l_’_ l_’_|_|ﬁ_ Local intranet | Protected Mode: OFf g | 0% v g

Figure 37 — Edit User Profile

For security reasons, you will not see the password textbox populated. However, you can change
the user’s password by entering a new one. All required fields are marked with a red asterisk (*).

Each user is required to be assigned at least one role.

The password can be a combination of alpha and numeric characters. It must be greater than
six characters and less than twelve.
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Chapter 5: Managing User Profiles

Deleting User Account

To delete a user account, you must first locate the desired record on the User Profile Log. Next,
click on the user ID link of that record. You will be transferred to a form titled ‘Edit User

Profile’, as shown below. Click on the button ‘delete’.

ﬁ'Nonconﬁerance Action Tracking System - Windows Internet Explorer

——
@.\- VIQ, http:,l’,l’localhost,l’NnTS,l’UserEdit.aspx?uid=JEMBRAER&sort=&cust=&div=&ro|e=&jd=JEMBRFj bt (X I Bing

J”Ji’:ﬁ'm‘

7 Favorites @ nonconformance Action Tracking System

% nats
O Nonconformance Action Tracking System

EPTANCE RATING PART TR

{ ADMINISTRATION }

Edit User Profile

Pleaze take the time to keep all user accounts up-to-date, especially contact information and data access assignment.

User |D;  JEMBRAER

s~ |
First name; * | John Last name: * | Embragr

Faszmord; Phone; = 24%-465-1111

Email: * | jembrasr@parker.com Twpe: * | hctive Parker Employee j

Access to EHBRAER Data

™ dccount Executive ™ administratar
™ Division contract administratar ™ Division design engineer
™ Civision Program manager ™ Division quality engineer
" Embraer supplier quality engineer ™ Executive Admin Assistant
] Operations Team Leader V¥ Gther Embraer system engineer

[ Parker BAPO Engineer r Technology Team Leader

save cancel delete

B Fetds morked with asterisks *are mandatony,

| IEI - Page - Safety - Tools -

COMPART IMFORMATICIR

Parker Hannifin Corp.
herospace Division

6036 Parkland Bled,
Cleveland, OH 44124 LS4

LISER. GUIDE

Meed assistance?
take a look at our online
MATS user guide

COPYRIGHT

Copyright @ 2007 c
Parker Hannifin Corp,
All rights reserved

|

l_ l_ l_ l_ l_ l_ |ﬂ. Local intranet | Protected Mode: OFf

ar [ Rmi0w v g

Figure 38 — Delete User Profile
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Chapter 5: Maintaining Lookup Tables

As the administrator, you are responsible for maintaining the system’s lookup data. This data is
used to populate listboxes throughout the application. To view a log of the lookup data, you
must first advance to the nats Administration web page as shown below. Next, click on the link
marked ‘Lookup Tables’ to be transferred to the Lookup Table Log (figure 40).

ﬂ: Nonconformance Action Tracking System - Windows Internet Explorer, [EJ@Hzl

@@ hd ;g hitp: /¢ aeroworldst/nats/Admin, azps | 2~

File Edit “iew Favortes Toolz  Help ;@Snagit E = |

[]

- »
s~ |:k Page = {CF Tools -

F ﬁ'}l'l? | @ Monconformance Action Tracking System

@ nats

O Nonconformance Action Tracking System

ACCEPTANCE RATING PART TE. Wl REPORTE { ADMINISTRATION } SIGN OUT

nats Ad m'i n'i Strat'i On COMPANY INFORMATION

As the administrator, you have access to manage user profiles and lookup tables.

6035 Parkiand Blvd.
Cleveland, OH 44124 USA
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Chapter 5: Maintaining Lookup Table

Lookup Table Log

In the log, you will find a listing of all lookup data. You can search by category, customer, and
description.

The log can be sorted by customer, category, code, or description, simply by clicking on the
associated column heading. The first time the link is selected, the sort order will be in ascending
order. The second time the link is selected, the sort will toggle to descending order.

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also
view the entire log on the same page by selecting the link ‘view all’.
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Figure 40 — Lookup Table Log
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Chapter 5: Maintaining Lookup Tables

Adding Lookup Information

To add a new lookup, click on the link marked ‘add lookup’ from the Lookup Table Log. You will

be transferred to a form as shown below.
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Figure 41 — Add Lookup

Fill out the entire form. All fields are required. When completed, click on the ‘add’ button to

save. If by mistake, you try to add a lookup record that already exists in the database, the

system will notify you with an error message.
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Chapter 5: Maintaining Lookup Tables

Editing Lookup Information

To edit a lookup record, first, locate it in the Lookup Table Log. Next, click on the code link of
that record. You will be transferred to a form as shown below. The only field you may change is
the description.
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Figure 42 — Edit Lookup
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Chapter 5: Maintaining Lookup Tables

Deleting Lookup Information

To delete a lookup, you must first locate it in the Lookup Table Log. Next, click on the code link
of that record. You will be transferred to a form titled ‘Edit Lookup’, as shown below. Click on
the button ‘delete’.

& Important Note: The system will only allow you to delete a lookup record if it is not being
referenced elsewhere in the database. For example, if there is an acceptance rating record for
division AFD, you will not be able to delete this division from the lookup table.
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Chapter 5: Updating Customer Identification Numbers

As the administrator, you are responsible for maintaining Parker customer identification
numbers. To view a log of these numbers, you must first advance to the nats Administration
web page as shown below. Next, click on the link marked ‘Customer Identification Numbers’ to
be transferred to the Customer Identification Number Log (figure 45).
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Figure 44 — nats Administration

Nonconformance Action Tracking System 2.0 User Guide
Parker Hannifin Corporation
Page 63



Chapter 5: Updating Customer Identification Numbers

Customer Identification Number Log

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also

view the entire log on the same page by selecting the link ‘view all’.
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Chapter 5: Updating Customer Identification Numbers

Adding Customer ID

To add a new customer ID, click on the link marked ‘add customer id’ from the Customer
Identification Number Log. You will be transferred to a form as shown below.
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Figure 46 — Add Customer ID

You must fill out the entire form. All fields are required. When completed, click on the ‘add’
button to save. If by mistake, you try to add a customer ID that already exists in the database,
the system will notify you with an error message.
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Chapter 5: Updating Customer Identification Numbers

Editing Customer ID

To edit a customer ID, first, locate it in the Customer Identification Number Log. Next, click on
the customer ID link of that record. You will be transferred to a form as shown below. The only
field you may change is the description.
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Figure 47 — Edit Customer ID
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Chapter 5: Updating Customer Identification Numbers

Deleting Customer ID

To delete a customer ID, you must first locate it in the Customer Identification Number Log.
Next, click on the code link of that record. You will be transferred to a form as shown below.
Click on the button ‘delete’.

& Important Note: The system will only allow you to delete a customer id if it is not being
referenced elsewhere in the database.
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Figure 48 — Delete Customer ID
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Chapter 5: Managing Parker Parts

As the administrator, you are responsible for managing all Parker parts in the database. To view
a log of these parts, you must first advance to the nats Administration web page as shown
below. Next, click on the link marked ‘Parker’ Parts’ to be transferred to the Parker Part Log
(figure 45).
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Figure 49 — nats Administration
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Chapter 5: Managing Parker Parts

Parker Part Log

This log contains a complete list of all parts referenced by Acceptance Rating and Part Tracking.
Search is available for your convenience at the top of the page. You can search by division,
customer, type (i.e. top assembly or part/end item), part number, and part description.

The log can be sorted by customer, division, part type, part number, and part description,

simply by clicking on the associated column heading. The first time the link is selected, the sort
order will be in ascending order. The second time the link is selected, the sort will toggle to

descending order.

Navigation is located at the bottom right of the web page. To navigate to the first, previous,
next, or last page of the list, simply click on the links marked as such below the log. You can also
view the entire log on the same page by selecting the link ‘view all’.
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Figure 50 — Parker Part Log
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Chapter 5: Managing Parker Parts

Editing Part

To edit a part description, first, locate the record in the Parker Part Log. Next, click on the part
number link for that line item. You will be transferred to a form as shown below. The only field
you may change is the description.
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Figure 51 — Edit Part
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Chapter 5: Managing Parker Parts

Deleting Part

To delete a part record, you must first locate it in the Parker Part Log. Next, click on the part
number link of that line item. You will be transferred to a form as shown below. Click on the

button ‘delete’.

& Important Note: The system will only allow you to delete a part if it is not being referenced

elsewhere in the database.
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Figure 52 — Delete Part

Nonconformance Action Tracking System 2.0 User Guide

Parker Hannifin Corporation
Page 71



